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Become a CORCA Member

Join the Retail Associations
CORCA is a member benefit of joining the North and South 
Carolina Retail Associations (NCRMA and SCRA) or its grocery 
partner, the Carolinas Food Industry Council (CFIC). CORCA is 
one of the many services offered by the Retail Associations.

Retailers who join have the ability to attend CORCA’s quarterly 
trainings, receive discounted rates for the Annual CORCA 
Conference, and participate on loss prevention-related 
legislative and regulatory work with NCRMA and SCRA.

NCRMA and SCRA offer state-level, local, and even federal 
legislative and regulatory support, emergency management 
communication, and other educational and member service 
opportunities. 

CORCA memberships are company-based allowing all member 
company employees access to member benefits. If you are 
unsure of your company’s membership status with NCRMA, 
SCRA, or CFIC, or to inquire about joining, please contact 
Jessica Edwin at (919) 832-0811 or Jessica@corca.org. 

I find CORCA to be 
valuable because it 

provides a great way 
to expand my level of 
understanding of how 
ORC affects the retail 
industry. In addition, I 

am able to network with 
other retailers and learn 
what they are doing to 

combat ORC in their 
companies.      

- Art Barraza, Rite Aid

“

is issued to

XYZ Company
and identifies the bearer as a representative of a certified

This

Certificate of Post Disaster Re-Entry

HealthSafety
in accordance with N.C.G.S. 166A-19.70 and grants the bearer the privilege 

of entering a designated curfew area provided the following requirements are met:

1) There is a declaration of a state of emergency or state of disaster in effect; and,
2) There is a curfew in effect in the declared area; and,
3) The Governor has issued an executive order invoking the privileges listed in 

N.C.G.S. 166A-19.70.
4) Entry shall be granted for the limited purpose of delivering or assisting in the 

distribution of essentials or assisting in the restoration of utility services.
5) The bearer of this certificate and all associates must follow the route specified 

by law enforcement or other local official, if any.

April 30, 2016Expires:

Secretary, Department of Public Safety Director, Division of Emergency Management

2 Hours of Continuing Education at the Carolinas Organized Retail Crime Alliance (CORCA) 
2017 1st Quarter Training through the Retail Consumer Alliance Foundation 

of 

Certificate of Completion 
On the 9th of March 2017 

Successfully Completed 

Jessica Edwin  
Program Manager,  
Carolinas Organized Retail Crime Alliance  
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Fighting Retail Crime in the Carolinas
The Carolinas Organized Retail Crime Alliance (CORCA) was created in response to an increased level of retail 
crime in North and South Carolina and a higher level of sophistication surrounding complex schemes and 
organized efforts to obtain goods through illegal methods. CORCA focuses on bridging communication between 
law enforcement and retailers and offering a secure method of capturing content between different agencies. 

CORCA Hosts an Annual Conference for Law Enforcement and Retailers 

Alliance Oversight: 
The professional staff of 
the state retail associations 
provide oversight to all Alliance 
operations, including CORCA.
org website management, 
meeting preparations, marketing, 
planning, execution, and 
accounting.   

Consumer Awareness: 
CORCA allows retailers and law 
enforcement to further the 
mission of providing consumer 
education and awareness 
around the issues associated 
with retail crime.

Educational Resources: 
CORCA provides opportunities 
for continuing education 
credits for retail loss prevention 
professionals and law 
enforcement.

Build Your Network: 
CORCA offers networking opportunities for 
loss prevention officers, retailers, and law 
enforcement including: 
• quarterly meetings   
• annual conference - education sessions, 

keynote speakers, tabletop tradeshow
• Protected online network of key contacts 

CORCA.org: 
Retailers and law enforcement have worked with 
the North Carolina Retail Merchants Association 
and the South Carolina Retail Association to 
form CORCA by building on the network that 
was established on the website, www.corca.org. 
CORCA is growing the website through outreach 
to the retail and law enforcement communities, 
providing site feedback, along with timely and 
useful content.



Supporting Partner Organizations
The North Carolina Retail Merchants Association is a non-profit trade association that 
was founded in 1902 to represent the retail industry before the North Carolina General 
Assembly, North Carolina regulatory agencies and the United States Congress and 
continues to be the voice of the retail industry in North Carolina. Loss prevention and 
organized retail crime has long been a priority for NCRMA. The Retail Loss Prevention 
Association (RLPA) relied on NCRMA for management services for approximately 15 years. 
The leadership of RLPA transitioned into different roles outside of retail, but upon the 
dissolution of RLPA they turned their remaining budget over to NCRMA with the request 
that NCRMA would continue the effort and seek to grow the organization. NCRMA has 
a Retail Security Council within its membership and over the years, NCRMA’s lobbying 
efforts gained passage of legislation related to worthless checks, flea markets, habitual 
felons, identity theft and an omnibus ORC package of laws in both 2007 and 2017. NCRMA 
also has a seat within the Emergency Operations Center during time of disaster to serve 
as a conduit between our members and state governments to trouble-shoot and provide 
assistance. 

 
The South Carolina Retail Association is a non-profit trade association whose mission is to 
improve the public image, effectiveness, and profitability of the retail industry in SC. SCRA 
represents the interests of individual merchants before the members of the South Carolina 
General Assembly and serves as a vital link between retailers and state government 
departments and agencies. SCRA maintains an equal focus on loss prevention, passing an 
omnibus ORC bill (HB 3602) in 2013. SCRA also serves as a liaison in emergency response 
situations, like the flood situation recently in South Carolina, to serve as a conduit between 
SCRA members and state government to trouble-shoot and provide needed assistance.

The Carolinas Food Industry Council (CFIC) serves the retail and wholesale food industries 
in North and South Carolina. CFIC represents both chain and independent grocers and 
provides educational and networking opportunities for grocers, wholesalers, brokers and 
food manufacturers at the organization’s annual convention and golf tournament.
 

The Retail Consumer Alliance (RCA) was organized in 2008 to foster stronger community 
partnerships between consumers and the retail industry, educate consumers and protect 
the public. RCA currently funds an annual educational scholarship program in excess of 
$100,000 for NCRMA and CFIC members, and provides $50,000 in annual cash donations to 
the Feeding America Food Banks for North and South Carolina.
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CORCA
• Full Access to www.corca.org to post, read and

search activity, access full contact lists, etc.
• Exclusive member access free of charge to CORCA

Quarterly trainings or webinars
• Discounted member rate to Annual CORCA

Conference

Representation
• State Legislative

Representation - Members
have the exclusive benefit
to call on our legislative team at any time. NCRMA
and SCRA work directly with state lawmakers and
regulators to be certain they understand how their
actions affect businesses in our state. The passage
of HB 384 is a prime example of the legislative work
NCRMA and SCRA works on every day.

• Weekly Legislative Reports legislative wrap-up
conference calls when the NC and SC General
Assembly are in session

• Text Alerts during Legislative Session with breaking
updates on bills

• Year-End Full Session Summaries of bills with
significance to retail

• State Agency Navigation and Troubleshooting
– NCRMA and SCRA’s government relations
professionals serve as a direct line of
communication with administrative agencies.
Engaged in the regulatory and rulemaking process,

they serve as your personal 
trouble-shooters should you 
run into an area where there 
is a concern with a state or 
local agency.

Member Benefits

Business Guidance
• NC Retail Handbook – A full

explanation of NC Statutes
pertaining specifically to retail
store operations including
information on worthless checks,
detaining shoplifters etc.

• Free Labor Super Posters
• How to Comply Guidance Documents

Emergency Management Assistance 
• NCRMA and SCRA maintain a seat at the

respective Emergency Management operations
centers to assist retailers in obtaining re-entry
certificates to gain access to store locations as
well as assist with restoring power, navigating
road closures and directing donations and needs
for assistance

Communications
• Quarterly NC Retailer Magazine
• Free Subscriptions to Business NC

Magazine and RetailMinded Magazine

Recognition
• Access to a Retail Scholarship

Program for member company
employees, spouses or
dependents. Ten (10) college
scholarships each valued at
$2,500 are awarded each year.

• Retailer of the Year Awards program
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Board Members
Det. Samuel Alvarez, Greensboro PD

Michelle Barton, Belk Inc. Silvana 
Baxter, Food Lion Sharrod Hilliard, 

Target
 John Lee, The Home Depot

Ed Rainey, Dick's Sporting Goods 
Michael Rimiller, Walgreens Det. 

Deborah Smith, Durham PD  Andy 
Zumbrum, CVS Health

CORCA Board of Directors

President
Rodney Suggs, Walmart

Vice President
Inv. Robert Hook, Richland Co Sheriff's Office

Treasurer
Jason Major, Lowe's Companies, Inc.

Secretary
Det. Sgt. Bradley Whitfield, Anderson PD

Past President
Sgt. Scott Womack, Raleigh PD

To learn more contact 
CORCA staff at

(919) 832-0811 or
corca@ncrma.org

Visit our website at

www.corca.org

for additional 
information on the 

Carolinas Organized
Retail Crime Alliance

Follow us on Twitter!
@CarolinasORCA

And on LinkedIn!
Search

Carolinas Organized 
Retail Crime Alliance




